
CTA on the general Criminal Defense page

CTA on the DUI Defense page

As part of the UX content I wrote for a criminal defense attorney's
website, I crafted the call-to-action button text on each of his 13
practice area pages, two of which can be seen here.

Scenario: The CTA buttons are placed halfway down the page as
way to break up the content and prevent the user from
experiencing information overload.

Challenge: With limited space, prompt the user to contact the law
firm by clicking the button, which sends the user to a contact form
located at the bottom of the page.

Approach: For each CTA, I chose to tie in its corresponding
practice area so the user could better resonate with its message.
On each button, I used direct language to ensure the user clearly
understood that by clicking it, they could contact the firm.

Full-page screenshots can be seen on the following slide.

CTA BUTTONS



General Criminal Defense page
Body content had been previously written by the client

DUI Defense page
Body content had been previously written by the client


